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Visitors 2010

Access for visitors
MICE

Since we first started BTExpo in 2004, our concept has been very pragmatic. This
business is about efficient contacts, not about the stand decoration. With the same
approach, we now open the fair to the MICE industry (Meeting Incentives Congress
Events). And we intend to do this well.

BTExpo makes it happen. Several instruments stimulate new professional contacts.
We organize a Networking Brunch, based on the speed dating principle, a Travel
I 3Sy GaQ btilFo theeMICE indusgyOThe general layout of the fair makes
networking easier.

When?
Thursday Friday
Start 13h00 - Ending 18h00 Start 13h00 - Ending 17h00

11.00 - 13.00 Networking Brunch 1 11.00 - 13.00 Networking Brunch 2

18.00 - 20.00 Late Opening 17.30 - 20.00 Exhibitors' Farewell Cocktail

20.00 - 00.00 The Travel Agents' Party 17.30 - 20.00 Meeting Industry Cocktail
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Where?

SQUARE Meeting Centre, Brussels
- Mont des Arts, 1 - Central Station -

G2 AUK |y 4,008m? Syflexible ¢
space, the seemingly endless Grand Hall
provides an ideal setting for exhibitions,
corporate events, product launches,
fashion shows, large-scale receptions and
gala dinners. This highly versatile area on
the ground floor can easily be sub-
divided into smaller units for multi-
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Why BTExpo?

10 reasons why [:3J3%:Le] is your best shot this year

10.

The Concept

Combining Travel and Meetings Industry | BTExpo offers a clear and complete overview of
both markets. We have invited the travel and congress managers of the key companies of Belgian
Finance, Banking, Engineering, Chemicals, Energy, Service industry etc.

More value for money | Unbeatable pricing system: all-in from 129p €V.A.T. Excl). Compare this
G2 GKS LINAOSa 2F | alfSaLISNa2y 2N I LINAyd |

A new stand concept | All stands have an equal, cost cutting basis. Exhibitors can enhance it,
according to their budget and ambitions.

Innovative approach with guaranteed networking | BTExpo recognises the importance
of networking and organizes various networking actions and events before, during and after the fair. We
provide the exhibitors with an Exhibitors Info Session (2 months prior to the fair), two Networking
Brunches (Business Speed Dating), a specific MICE Cocktail, and an cosy VIP Lounge.

Belgium and Brussels

Belgium is a top export market | n°6 in the World, according to tourism expenditure per

inhabitant. Belgians spend more than Germans, Dutch, British, Spanish, American, Brazilian and Swiss.
Belgium is the only +10 Million country in the Top 10!

Institutions and Multinational headquarters |¢ LT @& 2 da Sé IKYS{H NRZ  al &

| Brussels is one of the main corporate and institutional centres of Europe!

Fabulous location at the heart of Brussels | SQUARE Meeting Centre, at Brussels Central

Station (former Brussels Congress Hall). SQUARE is recognizable to its spectacular glass cube. We rented
the Grand Hall (4000 m2) for this event. 60% of BelgiumQa ¢ 2LJ mann O2 YLI yASa
of 2 km from here.

People & support

Quality visitors | 80% of Belgian trade professionals in 2 days

e 100% professional trade (B2B)

e More than 3900 focused visitors from Belgium and neighbouring countries
e All segments of the tourism industry are present: Travel & Meeting Industry
¢ A healthy balance between sales staff and management

Support | From all trade press and national trade organizations.

The BTExpo Team | We are trade professionals dedicated to the tourism industry with a thorough
knowledge of the Belgian market and trade and press contacts.
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Who?

One month from the event, we have signed with the following exhibitors:

Airlines El Al Israel Airlines, Aer Lingus, American Airlines, British Airways, Jet Airways, Qatar Airways,
Thai Airways, Air Transat, Virgin Atlantic, Air France, KLM, Delta Airlines, Alitalia, United Airlines,
Etihad Airways, Star Alliance, TAP Portugal Airports Liege Airport Associations BAPCO, Contact Hotel,
Mercatour, SITE, Selectair, VVR Meeting industry Travex Congress, BITS, Focus Flanders, GL Events,
OPT Wallonia-Brussels Tourism Board, Luxembourg Congrés, The Annelies Collection - 6 Star
Destinations, Champagne Mumm, Distillerie Guillon, Biscuiterie Fossier & Brasserie Flo (Reims), BITC
DMC Radiant Tours & Travel Myanmar, Savanna Tours & Safaris, Euro Est, Bolshoi Tourism, KMS
Central Asia, Champagne Tours, Tucaya Destinations, Stuweb, Malagasy Tours, Al Tayer travel,
Andrew - The Travel Company, Bani Tours, Boni Voyages, Exotissimo, Fremad Russia, Irish Horizons,
MeetIncS, Oracle Voyage, Tourgats DMC, Travel Associates, Tur-Galychyna, Venus Travels & Tours,
Plus Travel Ltd., Tai Yang, BB Voyage PVT Ltd., Nueva Vista Armenia, Russian Rhapsody, Euromic,
Saberatours-Sevan, Stuweb Travels, Russian Rhapsody Catering Traiteur Loriers, Square-Gusto
Convention bureaus Flanders-Brussels Convention Bureau, Business Solutions Disneyland Paris,
Luxembourg Congres, Meeting in Brugge, Visit St. Petersburg/Clearwater Cruises & Ferries Costa
Cruises, Classix Cruises, Holland America Line, Navicruise, MSC Cruises, Catlante Catamarans, Thomas
Cook Cruises Car Rental Sunny Cars, Holiday Autos, AVIS Hotels & Hotel Chains Worldhotels,
Auberge Cavaliére du Pont des Bannes, Auberge des Montauds, Les Palétuviers Sénégal, Casa
Corcovado Jungle Lodge, Royal Windsor D NJ y' R Q Domdine @eSI'Edoux, Hotel la Roseraie,
Mondorf Domaine Thermal, les Alizés Beach Resort, Hotel les Playes, Les Bartavelles, Les Christiania,
Grand Hotel de Paris, Albatravel France, Contact Hotel, Kimpton Hotels, Tango Mar Costa Rica, Park
Inn, Best Western Hotels, Leonardo Insurances Garantiefonds Reizen, Touring, de
Europese/I'Européenne, Europ Assistance, Mondial Assistance Media PagTour, Experience Magazine,
Travel Magazine, Travel 2, Travel Express, Info Travel Rail Rail Europe, SNCB Europe (Thalys, TGV
Bruxelles-France, Eurostar, ICE/DB Bahn) Services & Logistics Jobs4Tourism, ISALT Tourism School,
GSF, MIT Conseil, Euram, Travelport, Vocalcom, Superstar Technology Servico, Quality Training,
BeTravel, Travelnote Tour Operators Thomas Cook (Discover, USA & Canada, Motorbike Travel), 7
Plus, Luisa Todi Tour Operator, Go Tours (Costa Rica), Gray Line, Horizontes Nature Tours, Journeys
Costa Rica, Africadona, Arthema, Travel by Excellence, Imagine Travel, Morabeza, BT Tours,
Transeurope, Live to Travel, Rivages du Monde, Exodis, Rainbow, Albatravel, Travelworld, Emozioni,
Irish Welcome Tours, Nikor Voyages, Escape, Voyages Leonard, Mali Aviation System, Easy Tours,
Transorient int., Best Tours/KUONI, USA Travel, Antipodes, GSA Qantas Holidays, African Eagle
Tourism Boards Embratur Brazil, Belize, Cameroon, Costa Rica, Cyprus, Visit USA, Visit Brussels, OPT
Wallonie Bruxelles, Département de la Marne, Fiji Islands, NYC Go!, Tourism Ireland, India Tourism,
Israél, Senegal, Dubrovnik and Nereva County, Express Conseil Louisiana, California Tourism, Greater
Miami

You don't want to miss this opportunity? Contact us now for a stand at info@btexpo.com.

BTExpo S.A. | 49, rue des Trois Rois 1180 Brussels Belgium

info@btexpo.com | T +32 2 376 45 04 | F+32 2 376 65 14
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Tourism Industry Program
¢NF ¢St 13SyiaQ bAIKG oy 59/ FNRBY HnKns

BTExpo celebrates its 8th anniversary with a sparkling night for all travel agents, but
also members of the MICE, SEKAOAG2NEST LI NIYSNBEEZ YSRAL:
Everyone with a badge can enter free of charge and is invited to enjoy some drinks.

Networking Brunches (8 & 9 DEC from 11h00 to 13h00)

A highly appreciated B2B event based
on a concept of three times switching
tables, in order to meet different FEEIiErT
potential  business  partners.  All
participants  introduce  themselves
shortly, considerably extending their BSESEEERCUIE 10
professional network. Further contacts
can be sought on the Fair, starting right
after the Networking Brunch. Rated highly efficient by 92 % of the 2010 participants.

Business Speed dating

Time per table

Time per conversation 3-5 min (x10)

Specific Zones - Countries, Visit USA, Supportive Services, MICE, etc.

We plan to subdivide the fair ground into distinct zones. While you stroll down the
lanes, you will notice a couple of themes that we want to put in the spotlights.
Countries, Visit USA, Support & IT. The floor plan is not complete yet, and other
suggestions are welcome. If you would like to book a zone with some partner
organization, feel free to ask.

OEKAOAG2NBEQ CI NBgStt /201G Af o6d 59/ 1

On day 2, before the closing of the 2011 edition, all exhibitors are invited for a last
cordial & networking get-together. Traditionally, this is a cheerful and nice moment.
A perfect after-work party to start the week-end.

BTExpo S.A. | 49, rue des Trois Rois 1180 Brussels Belgium

info@btexpo.com | T +32 2 376 45 04 | F+32 2 376 65 14
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MICE Program

Meeting Industry Cocktail (9 DEC from 17h00)

Before the week-end starts, we invite the whole Meeting Industry to a private
cocktail where interesting professionals of the sector can be met. One hour of your
FREE attendance might give you a fresh view of the possibilities in the sector and
bring new inspiration. Food and beverages are included. Feel free to pay us a visit.
60% of the Trends Top 100 is less than 2km away from the SQUARE Congress Centre.

Networking Brunches (8 & 9 DEC from 11h00 to 13h00)

on & concept of s smes witning

on a concept of three times switching e

ortapants meduce themscives DL
. Time per table

participants  introduce  themselves

shortly, considerably extending their _

professional network. Further contacts
can be sought on the Fair, starting right

after the Networking Brunch. Rated highly efficient by 92 % of the 2010 participants.

MICE Zone (8 & 9 DEC from 13h00 to 18h00)

After the Networking Brunch, stroll down the BTExpo lanes and deepen the contacts
you have made. Or discover new partners in our MICE zone, which concentrates
professionals who have explicit interests for the Meeting Industry. Again, this visit is
TOTALLY FREE for our invited visitors, as we want to confirm BTExpo as the place to
be for effective business contacts.

Square Meeting Centre, Grand Hall
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Ground Plan BTExpo 2011
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Subscription form

Your name

Company name

Function title

Telephone

E-mail

| wish to be an exhibitor

If so, please contact us
and we will help you settle the best marketing mix for your company

I will be present at

9 DEC (17h)
MICE Cocktail

8 DEC (11h) 9 DEC (11h)
Networking Brunch

8 DEC (13h - 18h) 9 DEC (13h - 17h)
I will visit BTExpo

[ would like to meet professionals of the following sectors:

(To subscribe, please fill in this form and e-mail / fax it back to info@btexpo.com)

BTExpo S.A. | 49, rue des Trois Rois 1180 Brussels Belgium

info@btexpo.com | T +32 2 376 45 04 | F+32 2 376 65 14
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